
 
Concord Town House Accessibility Improvements 

 

The Concord Town House in Monument Square is undergoing lobby renovations to better 

accommodate customers, visitors and employees with mobility issues.  The ramp on the 

north side of the building will be removed and replaced with a new, fully accessible 

entrance, partially funded with Community Preservation funds.  Handicapped 

accessibility will not be available at the Town House from Tuesday, August 3rd 

through Friday, August 6th.   Regular business operations will continue as normal, 

and there will be no interruption of customer service available at the Town House. 

 

From August 3rd through August 6th, assistance for those who would normally need the 

ramp will also be available at the Planning Office, located on the first floor of 141 Keyes 

Road (next to Public Works).  Hours of operation at the Planning Office will be 8:00 am to 

4:30 pm Tuesday through Thursday, and 8:00 am to Noon on Friday.  Customers needing 

accessibility assistance are urged to call ahead as follows to avoid delays in being serviced: 
 

Human Resources  978-318-3025 

Purchasing   978-318-3090 

Retirement   978-318-3068 

Selectmen’s Office  978-318-3001  

Town Clerk   978-318-3080 

Town Manager’s Office 978-318-3000 

Treasurer/Collector 978-318-3050 

 

No public meetings will be scheduled at the Town House during this brief period when the 

building will not be fully accessible.  Your patience during the renovations is appreciated.   

 


