Rate R-4

CONCORD MUNICIPAL LIGHT PLANT

ELECTRIC RATE SCHEDULES

RATE R-4
RESIDENTIAL SERVICE-ASSISTANCE RATE

Mass DPU No. 317 Effective: January 1, 2011
Replaces Mass DPU No. 286

The Concord Municipal Light Plant (the "CMLP") shall charge and collect for residential service on the
basis of this rate schedule. The Purchased Power Cost Adjustment Clause, the NYPA Power Cost
Adjustment Clause, the Conservation And Renewable Energy Services Charge, the Underground Utilities
Charge and the CMLP Rules and Regulations are incorporated by reference as a part of this rate
schedule.

Availability
This rate schedule is available throughout the entire territory served by the CMLP Electric System (the
"CMLP System").

Applicability

This rate schedule is applicable to all electric service required by the Customer exclusively for domestic
purposes for individual (single family) private residences and individually metered apartment units where
the Customer qualifies based on economic need. Application forms are available at CMLP.

This rate schedule is not applicable to businesses, licensed boarding or rooming houses, fraternity or
sorority houses advertised as such, educational institutions or facilities, apartment houses including the
common facility requirements, or the common facility requirements of residences also used for business
purposes, evidenced by any form of advertising including a separate white page telephone listing, which
will be served under the appropriate general service rate schedule.

Character of Service

Service under this rate schedule shall be alternating current, 60 Hertz, single phase, at CMLP's option of
the standard voltages available from the CMLP System. The CMLP may, at its option, require three-
phase service when individual motors rated at 5.0 horsepower or larger are connected to the CMLP
System. Standby or resale service is not permitted under this rate schedule. Customers receiving three
phase service will be assessed three times the single phase Meter Charge.

Monthly Rate

Meter Charge (Single Phase) $3.00 per month
Meter Charge (Three Phase) $9.00 per month
Energy Rate:
First 500 kWhs $0.07180 per kwWh
Next 900 kWhs $0.15910 per kwWh
Next 800 kwWhs $0.17410 per kWh

All in excess of 2,200 kWhs $0.18910 per kWh

The above rate per kWh will be adjusted plus or minus in accordance with the formulae specified in the
Purchased Power Cost Adjustment Clause and the NYPA Power Cost Adjustment Clause. The amount
computed at the Monthly Rate shall be subject to taxes, assessments or surcharges imposed by any
governmental authority which is assessed on the basis of revenues from electric service or volumes of
electricity purchased or sold by the CMLP.
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Minimum Charge
The monthly minimum charge shall be the sum of the Meter Charge and all applicable rate adjustments.

Terms

The Monthly Rates are net and bills are due on presentation. Bills will be rendered either monthly or bi-
monthly, at the sole discretion of the CMLP. When bills are rendered bi-monthly, the Meter Charge and
the number of kilowatt-hours in each Energy Rate block will be multiplied by two (2).

Effective Date
This rate schedule is effective for all consumption on or after the effective date shown above.

Interruption of Service

The CMLP will make reasonable provisions to assure satisfactory and continuous service, but does not
guarantee a continuous supply of electric power and energy from the CMLP System facilities and shall
not be liable for damage occasioned by interruptions of service or failure to commence delivery caused
by acts of God, or the public enemy, or for any cause reasonably beyond the control of the CMLP,
including, but not limited to, the failure or breakdown of facilities, floods, fire, strikes, or actions or orders
of any agency having jurisdiction in the premises, or for interruptions which are necessary for inspection,
repair, or changes in the equipment and facilities of the CMLP or the bulk power supplier(s) to the CMLP
System.

The Customer shall notify the CMLP immediately of any defects, troubles or accident which may in any
way affect the delivery of electric service by the CMLP from the CMLP System.

Term of Contract

Service under this rate schedule is subject to termination at any time upon the CMLP's receipt of written
notice from the Customer, subject to the provisions of the Rules and Regulations for Electric Service. In
addition, the Customer must reconfirm eligibility each year.



